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MEET OUR SPONSORS
The Board of HBA would like to thank all our generous sponsors for assisting us to 
provide this seminar at a reasonable cost to our members. 
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Audiological management of adults with severe and profound 
hearing loss
Guidelines for best practice1

1 Turton, L. (editor), Souza, P., Thibodeau, L., Hickson, L., Gifford, R., Bird, J., Stropahl, M., Gailey, L., Fulton, B., Scarinci, N., Ekberg, K., Timmer, B. (2020). Guidelines for Best 
Practice in the Audiological Management of Adults with Severe and Profound Hearing Loss. Seminars in Hearing, 41(3), 141–245.

2 World Health Organization (WHO) (2012). Promoting ear and hearing care through CBR Community-Based Rehabilitation. World Health Organinzation.  
Retrieved from http://www.who.int/about/licensing/copyright_form/en/index.html, accessed July 26th 2019.

3 Carlsson P, Hjaldahl J, Magnuson A, Terneval E, Eden M, Skagerskarand A, & Jonsson R (2014). Severe to profound hearing impairment: quality of life, psychosocial conse-
quences and audiological rehabilitation. Disability & Rehabilitation, Early Online: 1-8.

 Start today with new expert guidance on the management of severe and profound hearing loss by visiting
www.phonakpro.com/severe-to-profound-hearing-loss

Definition2:
Severe hearing loss: average 61 - 80 dB HL

Profound hearing loss: average > 81 dB HL

Mild to moderate hearing loss:  
widely understood
vs.
Severe and profound hearing loss:  
little guidance available

2/10
adults seeking treatment have  
severe to profound hearing loss3

Expert panel consensus recommendations 
Those with severe and profound hearing loss need…. 

Counselling on continuum of hearing technologies
These conversations are vital to understanding that hearing aids
need not be the final stop on their hearing journey.

Extra consideration when selecting and fitting hearing aids 
In order to maintain audibility and support aided speech recognition,

fitting approaches beyond the standard ‘initial fit’ are required.

Immediate consideration of remote microphones
Remote microphone technology should be considered at the same time as 
selection of hearing aids and/or cochlear implants.

Communication training and strategies  
Beyond hearing technology, communication abilities can be enhanced 

with auditory skills training and communication strategies.

Early focus on tinnitus
Approximately 50% of these individuals report tinnitus and 
addressing the hearing loss is the starting point for treatment.



MEET OUR BOARD

Diana Bienvenu - Director
Diana is passionate about the role small business plays in 
our industry as well as the importance of providing
individualised client-focussed hearing care. She joined the 
HBA Board in 2020. Following her audiology degree in the 
USA in 1976, she provided diagnostic audiology services 
to people throughout Northeast Victoria for many years. In 
1998, Diana and her husband Fred formed an independent 
audiology practice in Northeast Victoria to continue the 
tradition of high-quality hearing care, both diagnostic and 
aural rehabilitation, for all members of their community.

Josephine Khairy - Treasurer
Josephine has been a Director of a private hearing care 
practice since the business was established over 20 
years ago. After qualifying and working in Audiometry, she 
attained a Bachelor in Accounting with a sub-major in
Financial Planning, which she acquired to complement the 
business skills required to efficiently run a small business in 
the hearing health care sector.

Gayle Dicieri - Chair
Gayle, a founding member of HBA, has returned to the 
Board in 2020. Her family owned audiology practice in 
South East Queensland has been in operation since 1992. 
Gayle has been actively involved in the profession since 
the 1970’s, she started her career in Victoria before moving 
to Queensland in 1988. As well as holding key positions
in other professional associations since moving to 
Queensland Gayle was in the first group of Audiometrists 
to attain a Bachelor of Audiometry from UNE.

Lilian Scherer - Director
Lilian is a Speech Pathologist and Audiologist with 
experience in clinical roles in private practice, vertical 
integrated clinics, hospital settings, independent clinics, as 
well as corporate roles. She comes from Brazil and lived 
in the United States, Germany and New Zealand before 
moving to Australia in 2006. She currently works within an 
independent hearing business in Victoria, mostly in adult 
rehabilitation and is very passionate about supporting the 
independent market in Australia.



Nicole Bowden – Director and Company Secretary
Nicole is the principal audiologist and manager of an 
independent hearing care provider, with over 30 years 
experience. Since completing tertiary qualifications at 
the University of Melbourne in 1991, she is dedicated to 
improving hearing health delivery. She is a member of 
Audiology Australia, and advocates for small business 
audiologists and audiometrists. She believes in independent 
hearing clinics across Australia, what they stand for, and what 
they can offer. Nicole is recognised as an industry key opinion 
leader for independent practices and for her forward-thinking 
and progressive approach to hearing care.

Jane MacDonald - Chief Executive Officer 
Jane is an Audiologist and independent hearing care 
business owner, with over 34 years in our industry. She 
works tirelessly as a passionate advocate in pursuit of 
ethics in the hearing care industry, and for the support of 
small businesses. Jane has worked in diagnostic audiology 
in public hospitals in Australia and the United Kingdom, 
and in adult rehabilitation and neonatal diagnostic 
audiology in remote rural Australia.

MEET OUR 
EXECUTIVE

Stephen Logan - Business Manager
Stephen’s more than 20 years’ experience in Australian and 
UK healthcare includes 12 years as a Sivantos Business 
Unit Manager working primarily with the independent 
hearing care sector. His broad academic qualifications 
include nursing, business, and an RMIT Executive MBA. He 
is a business consultant whose focus is supporting small-
to- medium hearing care businesses. Apart from working 
as a hearing industry consultant, he also works with his wife 
Sarah in private practice.



A MESSAGE FROM  
HBA’S CHAIR 
GAYLE DICIERI

The Hearing Business Alliance
HBA is a business body where the business is the member. 
We concentrate on issues that impact small business 
providers in the hearing health sector, advocating on behalf    
of small business providers, striving for equal opportunity and 
a level playing field. 

There is no doubt that during 2021 and into 2022 the 
pandemic has made business a challenge for everyone. I feel fortunate to have 
served HBA members as Chair and am grateful to have worked alongside a great 
team; Board members, Josephine Khairy, Lilian Scherer, Diana Bienvenu, and 
Nicole Bowden, as well as HBA’s CEO, Jane MacDonald and Business Manager, 
Stephen Logan. In the context of a year like no other, and working as a business 
organisation, we have tried to respond to the many challenges thrown at us in 2021. 
We continue to be very involved working with Government, especially the HSP team, 
but also in addressing other issues to ensure that small business’s perspective is 
always represented to all relevant stakeholders.

Running the 2022 seminar concurrently in three locations, as we did in 2021 is 
challenging and much more difficult to organise than using only one venue. I would    
like to acknowledge the exceptional work of the Board, and especially the seminar  
organising committee- Stephen, Josephine, Jane, and  Lilian.

On behalf of the Board, I would like to thank you, our members, for your input 
when required to assist us with writing HBA’s submissions. Thank you also for your 
financial support by remaining members, as your  membership fees enable us to 
advocate and work on your behalf.

We continue to have close working relationships with all three peak professional 
bodies, including MoU’s with Audiology Australia and the Australian College of 
Audiology. HBA concentrates on business issues that affect small business and 
this is reflected in the content of our seminar, which is aimed at addressing  the 



challenges we all face as business owners. We recognise the pressures on small 
business when competing with the bigger providers.

Since our inception 6 year ago, HBA has grown significantly and we represent 
over a third of the small business owners, we are recognised as the Peak Body 
representing small business in the sector. 

The HBA team are extremely proud of our achievements and it gives me great 
pleasure to welcome you to our two-day business seminar.



MEET OUR SPEAKERS
DAY 1 - FRIDAY 18TH FEBRUARY 2022: 
(PLEASE NOTE BRISBANE SCHEDULE WILL BE RUNNING 1 HOUR PRIOR TO BELOW TIMES) 

10AM - 11AM: “HEARING BUSINESS ALLIANCE 
2021 REVIEW OF ACTIVITIES AND OUTCOMES”

Jane MacDonald  
HBA Chief Executive Officer 
 
Jane is an Audiologist and independent hearing care business co-
owner, with over 35 years’ experience in our industry. She works 
tirelessly as a passionate advocate in pursuit of ethics in the hearing 
care industry, for equitable opportunity for small business providers 

and for the support of small businesses. Jane has worked in diagnostic audiology in public 
hospitals in Australia and the United Kingdom, and in adult rehabilitation and neonatal 
diagnostic audiology in rural Australia, as well as mentoring many graduate interns and 
supporting audiologist students through student clinical placements. 

11AM – 12PM: “BUSINESS UNUSUAL – USING 
UNCERTAINTY TO ADAPT IN BUSINESS”

Dr James Fielding CEO  
Audeara

As a medical doctor with a passion for music, Dr. James Fielding 
marries his two passions as CEO of Audeara.

Dr. Fielding studied business management and biomedical science at 
the University of Queensland (UQ) working in finance and PR in NYC 

before returning to Brisbane to commence his studies at UQ Medical School. He received 
a scholarship for the Medical Leadership Program, a combined Graduate Certificate in 
Executive Leadership between the UQ Executive Business School the UQ Medical School. 

It was here that he met Dr. Chris Jeffery and the two developed ideas that led to the founding 
of Field Orthopaedics, Robotics Engineering Research Laboratories, Yumm Confectionary 
and Audeara while working full time as junior doctors. James’ passion was an idea for a 
medical device that would make it easier for people to take hearing tests and in the process, 
they realised the benefit for people outside of the medical application and started developing 
Audeara: technology that uses your personal hearing profile to enhance your entertainment 
experience. Audeara was floated on the Australian Stock Exchange in May 2021. 

Dr. Fielding stepped away from full-time clinical medicine in February 2016, after the birth 
of his first child to dedicate himself entirely to Audeara. James is an avid music fan and the 
drummer for band ‘The Dashounds’. 



12PM - 1PM: “SUPPORTING SMALL BUSINESS” 
THE HSP REVIEW 2021 - THE PROPOSED HSP 
CHANGES AND POSSIBLE IMPLICATIONS FOR 
SMALL BUSINESS

Jane MacDonald  
HBA Chief Executive Officer

2PM - 3PM: “HSP & YOUR BUSINESS” SPEAKERS FROM THE 
COMMONWEALTH DEPARTMENT OF HEALTH

Mr Chris Carlile 
Assistant Secretary - Hearing Services Branch, 
Department of Health 
Since joining the Commonwealth Department of Health in 2012, Chris 
has led several portfolio responsibilities including Primary Healthcare 
Policy, Medicare Benefits and Portfolio Strategy. He is currently 
responsible for the Hearing Services Program and managing funded 
measures under the Roadmap for Hearing Health.

Chris previously served as a Senior Advisor in the Department of the 
Prime Minister and Cabinet, and also led several programs of work in 

what is now the Department of Social Services.

Before joining the public service, Chris was Director of a torture and trauma rehabilitation 
service for refugees. His long-term interest in overseas aid and development saw him working 
in Philippines and Bougainville for four years. His voluntary work includes several years’ service 
on the National Council for Caritas Australia and the National Advisory Council for Australian 
Catholic Earthcare. He is currently National Director for ANCOP Australia, a small overseas aid 
and development organisation.

Formal studies include: Bachelor of Theology; Graduate Diploma in Psychology; Master of 
Science in Guidance and Counselling; Master of Arts in Human Service Management; and a 
Master of Arts in Social Policy and Social Planning.

Mr Rob Aked - Director 
Director Hearing Voucher Operations,  
Hearing Services Branch 
Rob joined the Commonwealth Department of Health in 2010, 
and has led work on issues ranging from how the Australian Public 
Service uses data to respond to a crisis, developing a strategic policy 
environment for the Department of Health, and centralising and 
consolidating key data and reporting activities across all agencies 
involved in the initial response to Covid-19. He is currently responsible 
for the management of the Hearing Services Voucher Operations 
Program and developing a new IT Portal to support the Program.

Rob has been a public servant since 1989. Prior to joining Health, Rob’s service was 
predominantly as an aviation policy advisor focussing on aviation safety, aircraft noise and 



airport operations. He led key elements of the policy and legislative response to the Lockhart 
River disaster and he led the research, development and implementation of the national aviation 
alcohol and other drugs policy following the 2002 Hamilton Island crash. Rob also contributed to 
a paper exploring new ways to describe and assess aircraft noise in 2000 as part of a broader 
response to understanding and addressing aircraft noise issues around major airports.

Rob holds a Bachelor of Science degree from ANU.

Mr Michael Crowther 
Director, Hearing Policy and Compliance,  
Hearing Services Branch
Joining the Commonwealth Department of Health in 2021, Michael 
is responsible for hearing health policy, including responses to the 
Roadmap for Hearing Health and the Hearing Services Program (HSP) 
Review. Michael also oversees activities under the HSP compliance and 
monitoring framework, as well as HSP data analysis.

Previously, Michael worked for 14 years in the Commonwealth 
Department of Education, Skills and Employment in a range of policy, 

program and compliance roles across school education and vocational education and training 
(VET), including development of the My School website, needs-based school funding and policy 
reforms and the government response to the Expert Review of Australia’s VET System. Prior to 
this, Michael worked in the ACT Government on economic and industry policy.

2.30PM- 3.30PM: “HSP CHANGES 2019-21 PANEL 
SESSION - QUESTIONS AND ANSWERS ON THE 
HSP PROGRAM”

Chris Carlile and HSP Team 

4PM – 5PM: “THE 2022 BUSINESS OPPORTUNITY  
FOR HBA AND MEMBERS”
Stephen Logan 
SJL Business Consulting

Stephen is an experienced Sales and Business Management 
professional, with experience in both Australia and UK markets. He 
has a diverse academic background in both Business and Nursing and 
has had successful sales and management careers in various Hearing/ 
Medical/ Surgical and Healthcare sales positions.

Following 12 years as the Sales and Business Unit Management for 
Sivantos (formally Siemens Hearing) within the Australian Independent Hearing Market, in 2016 
he established SJL Business Consultancy to offer specialized Business Consultancy services to 
the Hearing Industry. On top of his business consulting, he works as the HBA Business Manager 
and also within his wife’s Sarah private hearing business in the Whitsundays. Lots of kids 
between them and lots of driving.



DAY 2- SATURDAY 19TH FEBRUARY 2022: 

10.00AM – 12.00AM: “BUSINESS STRATEGIES AND 
TOOLS FOR SMALL BUSINESS TO ADPT AND 
MANAGE CHANGE”
Hunter Leonard - CEO  
Silver & Wise Pty Ltd

Hunter Leonard is the founder of Silver & Wise – is an accomplished 
and in demand Speaker. He speaks on a number of important 
business topics such as strategic marketing and social issues like 
ageism and the waste of experience.

In a fast-changing world, business owners need to be able to keep a weather eye on the 
markets in which you operate and then develop smart strategic plans to get to your goals. 
Hunter loves to help business owners and growth-oriented organisations and have been doing 
this for nearly three decades. Hunter is passionate about human rights and creativity.

Silver & Wise has helped over 500 clients to more than $2 billion in revenue growth over 
the past 2 decades. Hunter Leonard is the author of 7 books on business, marketing and 
communication and has delivered over 650 workshops to more than 20,000 business owners.

12.00PM- 1.00PM: “CYBERCRIME – WHAT ARE THE 
RISKS FOR YOUR HEARING BUSINESS”
Scott Jefferis - Director 
Revolve IT

Scott is a graduate of Latrobe University Bendigo and co-founder of 
Revolve IT I have over 16 years’ experience in delivering technology 
services to small and medium business.

Scott’s experience includes working in a vast array of varying industries 
and clients of different sizes. Our business specialises in delivering 

fixed fee Managed IT, Cyber Security, Voice and Communication services to the Allied Health, 
Professional Services, Not for Profit and Accounting industries.

Having worked for a long time in a fast paced, dynamic industry Scott has developed keen 
skills in assessing client’s business needs and providing effective IT solutions to suit their unique 
business requirements. With the advent of cost-effective high bandwidth internet solutions, I 
find this often involves migrating the client’s workloads to cloud based platforms and removing 
the capital expense of server replacements for my clients. This type of work is a expertise of 
RevolveIT.

Hand in hand with the exponential growth in the use of cloud computing has been a dramatic 
increase in Cyber Crime. Scott works with many clients to assess their IT environment and 
provide recommendations on how they can implement effective Cyber Security measures that 
are cost effective but still significantly mitigate risk in their business.



1.00PM – 2.00PM: LUNCH AND NETWORKING

2.00PM – 4.00PM: ““THE NEW COVID WORLD 
OF HR FOR SMALL BUSINESS” - PRACTICAL 
SOLUTIONS FOR MANAGING WORK LIFE 
BALANCE/ YOUR MENTAL HEALTH AND 
CHANGING EMPLOYEE ENVIRONMENT  
Natasha Hawker - Managing Director 
Employee Matters Pty Ltd  

Natasha Hawker is the Managing Director of Employee Matters and a 
leader in the Australian HR space - as well as a sought-after speaker, 

author, podcaster and media commentator.  Natasha’s book “From Hire to Fire & Everything In 
Between” is an Amazon best seller and Natasha has helped Hire, Manage and Exit thousands 
of employees, for businesses around the world, over the last twenty plus years. Natasha leads 
the Employee Matters Group in helping business owners with their people-management and 
has turned her attention, of late, to mentoring and advising business owners. She has also 
recently graduated from the Australian Company Directors course.

4.00PM – 4.30PM: AFTERNOON TEA

4.30PM: CLOSING REMARKS
Gayle Dicieri - HBA Chair

SEMINAR CONCLUDES 4.40PM 



Say goodbye to unnatural hearing experience 
Beltone Imagine have solved this challenge

WHAT’S NEW?

• Now, you can fit Beltone Imagine Level 6 with M&RIE, allowing many more 
clients to benefit from this world-first innovation.

• Now you can fit your clients with a M&RIE receiver at no additional cost

• Now you can experience uncomplicated and smoother connection flow 
experience for all your first fittings with Beltone Solus Max 1.12.

Combining the
two traditional
microphones…

…with a third 
that sits inside
the ear canal

Introducing
the world’s first truly

tailored hearing
experience,
made possible by 

M&RIE. 

Hearing solutions for every client
Beltone Imagine | Beltone Amaze | Beltone Boost Ultra | Beltone Rely
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DEDICATED 
MARKETING 

SUPPORT

VIP CLIENT 
SERVICES

IMPROVED 
COMMERCIAL 

TERMS

BEST-IN-CLASS 
TRAINING

PRIORITY 
BRAND
ACCESS

BUSINESS

INTELLIGENCE

DEDICATED 
ACCOUNT 
SUPPORT

LEAD 
GENERATION 
PROGRAMS

Join our independent only partnership program
This partnership program is based on your business needs, offering three distinct 

types of partnership designed to help you to grow your business and expand your 

offering to your clients.

Work together with GN

What makes GN the right partner for your business:

• We continue to uphold our promise to not compete with you by owning stores, and hence we share the common interests,  
goals and objectives as you.

• We introduced the brand, Beltone that is exclusive only to the independent channel so you can compete in many areas  
other than price. Your clients won’t be able to find a price-match in any retail outlet.

• Ongoing business support and programs so you can maximise customer conversions. 

• We continue to add new performance-driven initiatives so you can achieve business success in this competitive landscape.

Contact your dedicated GN Account Manager or email marketing.anz@gnresound.com  
to learn more about this great opportunity.

* Access to certain initiatives vary, depending on your partner level in which you qualify.

As a partnership 
program member,  
you will have  
access* to:
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Y O U R  P A R T N E R  I N  A U D I O L O G Y
We go the extra mile

629 Nudgee Road 
Nundah QLD 4012

Freecall 1800 639 263

info@soniceq.com
www.soniceq.com



SONIC EQUIPMENT HBA SPECIALS

*Excluding GST. Subject to HBA membership identification

As a HBA Member, Sonic Equipment offers you...

30% Exclusive Members Discount

E X C E P T I O N S  A R E  T H E  F O L L O W I N G  N E T  P R I C E S

$9,000* for MedRx ARC combined or Mobile Office

$7,100* for Mini Sound Booths + Transport

$4,500* for MedRx A2D Audiometer

$4,500* for MedRx REM Plus

Visit our booth and talk to our team for more information.



The Starkey logo, Livio, Livio logo, Healthable, are trademarks of Starkey Laboratories, Inc.  
©2021 Starkey. All rights reserved.

Find out more about our  
top technology today:

 Call us on 1800 024 985 

More information available on the full range at: starkey.com.au

Livio Edge AI – a Healthable hearing aid with:

Edge Mode
With just a double tap, instantly conducts an AI-based 
analysis of the listening environments and makes smart, 
immediate adjustments.

Fall Detection and Alerts
Detects when a hearing aid wearer falls and  
sends an alert message to selected contacts

Activity Tracking
Track daily steps, measures movement and  
monitors more vigorous physical activity

Engagement Tracking
Monitors the brain-health benefits of wearing hearing aids 
by tracking things like use time and social engagement

Multiflex Tinnitus Pro
A next generation feature for tinnitus management 
using a new shaping algorithm and custom fit tool 
for a more personalised tinnitus stimulus response



The Starkey logo, Livio, Livio logo, Healthable, are trademarks of Starkey Laboratories, Inc.  
©2021 Starkey. All rights reserved.

Find out more about our  
top technology today:

 Call us on 1800 024 985 

More information available on the full range at: starkey.com.au

Livio Edge AI – a Healthable hearing aid with:

Edge Mode
With just a double tap, instantly conducts an AI-based 
analysis of the listening environments and makes smart, 
immediate adjustments.

Fall Detection and Alerts
Detects when a hearing aid wearer falls and  
sends an alert message to selected contacts

Activity Tracking
Track daily steps, measures movement and  
monitors more vigorous physical activity

Engagement Tracking
Monitors the brain-health benefits of wearing hearing aids 
by tracking things like use time and social engagement

Multiflex Tinnitus Pro
A next generation feature for tinnitus management 
using a new shaping algorithm and custom fit tool 
for a more personalised tinnitus stimulus response



PERSONALISED BUSINESS SUPPORT
PERSON-CENTRED TECHNOLOGY

WE UNDERSTAND THE IMPORTANCE OF 

INDEPENDENT BUSINESSES IN TODAY’S MARKET

In an industry where audiological service is increasingly viewed as a 
commodity; we can support you in your quest to deliver high-quality, 

personalised care to your community, your way, the way audiology should be. 

Widex is here to support your business with industry-leading, person-centred 
technology and personalised business support - so your clients can enjoy the 

highest levels of hearing technology and satisfaction.

Widex. The Independents’ Choice



PERSONALISED BUSINESS SUPPORT
PERSON-CENTRED TECHNOLOGY

WE UNDERSTAND THE IMPORTANCE OF 

INDEPENDENT BUSINESSES IN TODAY’S MARKET

SOUND LIKE NO OTHER



Actual size

With 7 Red Dot Awards since 2014,  
 Unitron’s history of innovation is proof 
that smart never goes out of style

Moxi Blu rechargeable (Moxi B-R) hearing aids have been 
recognised with a 2021 Red Dot Award for outstanding product 
design, but they didn’t win on good looks alone. Moxi B-R is 
our next generation of  hearing aids thoughtfully designed to 
meet the needs of real people. They are  sleek, small, connected 
and packed with performance to help wearers live life with 
confidence and spontaneity.

Experience   
the difference   
of smart, 
 award-winning   
design

A Sonova brand

041-6244-02  ©2021 Unitron. All rights reserved.

1800 212 313  
unitron.com/au



Think Rechargeability

Think Signia
Signia offers the widest rechargeable 
range addressing all of your clients’ needs

Insio Charge&Go AX
The worlds first custom 

rechargeable hearing aid 
with bluetooth streaming

Styletto AX
Award winning style, 

rechargeability and brilliant 
hearing 

Pure Charge&Go AX
Signia’s smallest 

rechargeable fully featured 
RIC 

Motion X
Brilliant sound, bluetooth connectivity 
and up to 61 hours on a single charge 

Active Pro
Instant fit, in-the-ear, rechargeable 

hearing aid in a game changing style

Ask our team about rechargeability at HBA this year

Melbourne
Canny Huang 
0439 813 920 

canny.huang@signia-pro.com

Sydney
Sharna Raley
0423 418 034

sharna.raley@signia-pro.com

Brisbane
Zara Brown

0408 177 176
zara.brown@signia-pro.com

65%

Rechargeable 
hearing aids cut 
environmental 

impact by 

1

1 Compared to traditional zinc air battery driven hearing aids. Study by Ramboll, audited by accredited certification body TÜV NORD. 
Study follows ISO 14040/44 standards 



This online course delves into the special group of people who live with severe to 

profound hearing loss. We explore the importance of family involvement, optimal 

technology configuration and some of the apps and accessories that can really make 

the difference between a one-off fitting and a life-long customer.

To learn more visit the Phonak Pro 
Training and Events page.

Phonak Learning 
offers you a premium 
learning experience.

Phonak Paradise for Severe to Profound Hearing Loss

Take a fresh look at audiological management of this unique client group. Selected 

speakers from among the world’s distinguished experts share the latest research and 

clinical best practices for hearing care professionals.

Severe to Profound Hearing Loss - A Fresh Approach
An online conference by Phonak and Advanced Bionics

Accreditation points available:

AudA  3.5 CPD points (following completion of quiz and reflection & evaluation   
 questionnaire), Cat 1.2 (CPD2122 044)
ACAud  4.5 CEP points (3.5 points for webinar and 1 point for quiz) (CEP 202161)
HAASA  4 CPED points (3.5 points for webinar and 0.5 points for quiz) (CPED 2021-2023 (2021-41))

Accreditation points available:

AudA  8.75 CPD points, Category 1.2 (CPD2122 052)
ACAud  9 CEP points (202164)
HAASA  10 CPED points (9 points for event content, 1 point for quiz) (CPED 2021-2023(2021 – 42))

RECORDED SESSIONS ARE AVAILABLE TO 31 MARCH 2022. REGISTRATION CLOSES 15 MARCH 2022.

RECORDED PRESENTATIONS ARE AVAILABLE TO 13 MARCH 2022.

 PhonakPro.com
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Help your clients get more out of every listening situation
Oticon More™ captures the richness of sounds in high fidelity – 
whether it’s birdsong, a violin concerto, or the bubbling laughter of 
children. This is sound quality so good you can revitalise your clients’ 
lives with all the glorious joys of sound. 

And with the new programme – Oticon MyMusic – you can deliver one 
of life’s greatest joys. So whether they’re listening to live music or 
streaming it from a compatible phone, you can give them sound quality 
that’s truly outstanding.
 
Get ready for even more at oticon.com.au/professionals/more

Bring the music back to life 
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Visit us at the conference
or scan the QR code below

to find out more



Bernafon Alpha

Inspiration in every note

Bernafon is part of the Demant Group.

Music Experience 
Bernafon’s best for music enjoyment

Tune in for music at bernafon.com.au/professionals

With years of expertise in the music field, Bernafon introduces the new 
Music Experience program. It is specifically designed for dynamic music 
sounds and powered by Hybrid Sound Processing™. Discover Bernafon 
Alpha and let your clients delight in high-quality, rich music sounds.

Rechargeable Alpha miniRITE T R 
with portable Charger Plus



Turner Freeman Lawyers -
Home to Australia’s Leading
Industrial Deafness
Compensation Team.

Your clients might be entitled to
FREE and better hearing aids for
life!



RECOGNISED PEAK SMALL 
BUSINESS BODY

 
FOUNDING EXECUTIVE MEMBER 

OF THE HEARING HEALTH SECTOR 
ALLIANCE

WORKING TO ENSURE EQUAL 
OPPORTUNITY FOR SMALL 

BUSINESS

ONE BUSINESS, 
ONE VOTE





SEMINAR PROGRAM
(PLEASE NOTE BRISBANE SCHEDULE WILL BE RUNNING 1 HOUR PRIOR TO BELOW TIMES) 

DAY 1 - FRIDAY 18TH FEBRUARY 2022
9am-10am Registrations to commence 

10am-11am  "Hearing Business Alliance 2021 Review of activities and  
 outcomes" 
 Jane MacDonald, HBA CEO

11am-12pm  "Business Unusual - Using uncertainty to adapt in business" 
 Dr James Fielding, CEO Audeara

12pm-1pm "The HSP Review 2021 - The Proposed HSP Changes  
 and Possible Implications for Small Business" 
 Jane MacDonald, HBA CEO

1pm-2pm Lunch & Networking 

2pm-2.30pm “HSP & Your Business” Speakers from the  
 Commonwealth Department of Health:  
 Mr Chris Carlile, Assistant Secretary- Hearing Services Branch,  
 Mr Rob Aked, Director- Hearing Program Voucher Operations,  
 and Mr Michael Crowther, Director - Hearing Policy and Compliance.

2.30pm-3.30pm "HSP Changes 2019-21 Panel Session  
 - Questions and Answers on the HSP Program" 
 Chris Carlile and HSP Team

3.30pm-4pm Afternoon Tea

4pm-5pm "The 2022 Business Opportunity for HBA and Members" 
 Stephen Logan, SJL Business Consulting

5pm Close Day 1 - Jane MacDonald, HBA CEO

6.30pm Pre Dinner drinks and Dinner

7.45pm HBA 2022 Dinner - Sponsored by GN 
 Andreas Anderhov, GN General Manager 

DAY 2 -  SATURDAY 19TH FEBRUARY 2022
9.30am-10am Registrations to commence

10am-12pm “Business Strategies and Tools for Small Business  
 to Adapt and Manage Change” - 2 hour workshop with  
 Hunter Leonard, CEO, Silver & Wise Pty Ltd

12pm-1pm “Cybercrime - What are the Risks for Your Hearing Business?”  
 Scott Jefferis, Director, Revolve IT

1pm-2pm Lunch and Networking 

2pm-4pm “The New COVID World of HR for Small Business” -  
 Practical Solutions for Managing Work Life Balance/Your Mental  
 Health and Changing Employee Environment 
 Natasha Hawker, Managing Director, Employee Matters Pty Ltd

4pm-4.30pm Afternoon Tea

4.30pm HBA Seminar 2022 Close - Gayle Dicieri, HBA Chair 


